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Checklist for Teaching Exploration and Troubleshooting
It is essential to prepare students for ongoing learning beyond initial training. This includes teaching students how to access continuing education resources, pursue self-teaching opportunities, stay current with assistive technology (AT) products, and investigate, analyze, and problem-solve when encountering new or unfamiliar AT tools. 
To support teaching these skills, we created this checklist. Its purpose is to help AT instructors prepare students for the ongoing learning and troubleshooting required. Use it to ensure you’ve covered the key skills students need to independently explore, configure, and stay current with AT. As you cover each item with your student, check it off to confirm these critical skills and resources have been covered.
We recommend providing each student with a copy of this form, modified as needed for the individual student, for future reference upon completion of training.
Problem Solving and Self-Sufficiency
	Skill 
	Date

	I modeled trial-and-error approaches and taught troubleshooting skills as a part of the AT learning process, including when and how to contact technical support resources.
	

	I taught the client how to take screenshots and save them when errors or issues arise, so they can share these with AT instructors, IT specialists, or technical support agents.
	

	I taught the client how to locate menus, toolbars, settings, and help resources within their current AT and within other applications.
	

	I taught the client how to break down complex AT tasks into a step-by-step process.
	

	I taught the client commands or methods to determine the current focus for the window, title, and current control, as well as methods to navigate and read when focused within various application windows or dialog boxes.
	

	I taught the client how to search manufacturer resources, search the Web, and use AI chatbots, such as ChatGPT, to problem-solve challenges encountered.
	

	I taught the client how to restart applications, AT software, or the device when it is frozen or not functioning correctly.
	

	I taught the client how to back up data using an external drive, cloud service, or both.
	

	I taught the client strategies for maintaining hardware and software, including running regular anti-malware scans, verifying information about current hardware and software, installing operating system and software updates, and promoting cybersecurity best practices.
	

	I taught the client how to stay up to date on AT (see list of resources below).
	

	I discussed with the client the options and the process for seeking additional AT training as needed, especially for job-specific training.
	


Resources For Self-Teaching
· Screen Reader Primer (free download)
· Freedom Scientific Training Center (includes webinars, video tutorials, Surf’s Up [for web browsing], podcasts, product-specific training) 
· Apple Accessibility Support (includes videos, text-based instruction on specific features) 
· AppleVis (community support for using Apple products)  
· Microsoft Screen Reader Guide for 365 Apps  
· Microsoft Screen Reader Guide for Windows Settings 
· Google Accessibility Help (text-based resources)  
· Hadley Workshops (technology topics include Android, Apple, Computer Skills) 
· AFB’s Learn Tech (includes videos about specific technology)
· The CSB Screen Reader Training Website
· Mystic Access Free Audio Downloads
· YouTube Videos (search for what you need help with)
Keeping Up to Date on Technology
· For AT currently used: 
· Read the product release notes when updates occur
· Subscribe to technology company newsletters, blogs, or follow their social media accounts
· Vision Forward Tech Connect (bi-weekly discussion about AT and webinars)
· National Braille Press (search for “technology,” “assistive technology,” or more specific searches)
· Top Tech Tidbits Newsletter
· AFB’s AccessWorld Magazine
· YouTube channels (e.g., The Blind Life, Carrie on Accessibility)  
· Facebook groups (e.g., AT Community for the Blind and Visually Impaired)
· Podcasts (e.g., Cool Blind Tech Show, Blind Level Tech, Mystic Access)
· Conferences (e.g., NFB, ACB, Assistive Technology Industry Association (ATIA), CSUN Conference)
· Local blindness technology groups (check with VR agency, local rehabilitation providers [such as Lighthouses], or local NFB or ACB chapters)
Technology Company Support
· Microsoft Disability Answer Desk (1-800-936-5900)
· Apple Accessibility Support (1-877-204-3930)
· Google Disability Support Team (1-650-417-9257)
· Freedom Scientific Support (1-727-803-8600) 
· Humanware (1-800-722-3393)
· Duxbury (1-978-692-3000)
We recommend adding to this list specific companies and contact resources relevant for each client, based on the technology they use.
My Device Information (add more as needed)
Device 1
	Device 1 Name
	

	Device Type
	

	Serial/License Number
	

	Manufacturer/Distributor
	

	Support Contact Details
	


Device 2
	Device 2 Name
	

	Device Type
	

	Serial/License Number
	

	Manufacturer/Distributor
	

	Support Contact Details
	


Device 3
	Device 3 Name
	

	Device Type
	

	Serial/License Number
	

	Manufacturer/Distributor
	

	Support Contact Details
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