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Thinking about Public Transportation? 
 

When available, public transportation is typically the most cost effective method to get to and 
from work. It likely offers the most independence, as users do not need to rely on others for 
transportation. Public transportation may also be called fixed-route service and it includes 
trains, subways, or buses that travel established paths at specified times. 

Fares for public transportation vary and some systems offer discounted rates for certain groups, 
older adults, or people who have disabilities.  Check with your local transportation provider to 
determine if public transportation is offered in your area and to collect information about 
routes, schedules, and costs.  

Things to ask when you speak with a public transportation provider: 

 What is your coverage area, county, or city? 
 Tell them your address and ask if they can tell you how far you are from a stop. 
 What are their hours/days of operation? 
 What is the fare, and are there discount programs? 

Locating Public Transportation 
For help finding local public transportation providers, contact Easter Seals Project ACTION at    
1-800-659-6428 or http://www.projectaction.org, or visit the American Public Transportation 
Association’s website at http://www.publictransportation.org. 

If public transportation is not available, consider alerting your elected officials that there is a 
need for it. Check back periodically to see if the situation changes. 

Service Animals on Public Transportation 
If you use a service animal, such as a dog guide, that animal can ride with you on public 
transportation. You cannot be required to sit in a certain place if you have a service animal.  
However, your service animal should not block the aisle or exits and you are responsible for the 
animal’s behavior. The animal is typically not allowed to sit on the seats. 

 

 

Questions? 
Contact Kendra Farrow at kfarrow@colled.msstate.edu or (662) 325-8694 
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